MasterCard
International

| n fO rm atl O n about this Update

Update

What is in the
update?

Questions?

MasterCard is
Listening...

This is the 7 April 2006 update to your Merchant Rules Manual.

This manual contains excerpts of MasterCard member publications that
provide information about standards applicable to MasterCard merchants.
This update reflects changes to chapter 5, which resulted from a recent
update to the Security Rules and Procedures manual.

Please refer to the “Summary of Changes” for a comprehensive list of
changes reflected in this update.

If you have questions about this manual, please contact the Customer
Operations Services team or your regional help desk. If you are a
merchant, please contact your acquirer.

Please take a moment to provide us with your feedback about the material
and usefulness of the Merchant Rules Manual using the following e-mail
address:

publications@mastercard.com

We continually strive to improve our publications. Your input will help us
accomplish our goal of providing you with the information you need.
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Change Summary Description of Change Where to Look
Updated chapter MasterCard has updated chapter 5, which contains excerpts  Chapter 5
containing excerpts from the Security Rules and Procedures, to reflect the current

from Security Rules publication of that manual.

and Procedures

Removed chapter MasterCard has removed chapter 7, and references to chapter Chapter 1

containing excerpts 7, as the chapter is inapplicable to merchants. Chapter 7 (removed)
from Cirrus Worldwide

Operating Rules
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Overview

This chapter provides information on the purpose, audience, and contents of
this manual. It also contains important notices regarding the use of this

manual.
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Overview
Purpose

Purpose

Audience

The MasterCard Merchant Rules Manual provides merchants with MasterCard
rules applicable to merchant acceptance of MasterCard cards and Maestro
cards. MasterCard believes that merchants are important participants in the
MasterCard and Maestro payment programs and are vital to the continued
success of the MasterCard and Maestro brands. MasterCard also believes that
merchants and consumers benefit if merchants have access to, and are
encouraged to be aware of and conform to, rules that pertain to merchants’
acceptance of MasterCard cards and Maestro cards.

A MasterCard member is obligated at all times to comply with MasterCard rules
and to cause any merchant from which it acquires MasterCard transactions to
at all times comply with MasterCard rules. A MasterCard member may require
a merchant to adhere to additional and/or more stringent standards than
MasterCard rules require.

MasterCard provides this manual for the benefit of any merchant that has
entered into or is contemplating entering into an agreement with a MasterCard
member for the purpose of accepting either MasterCard cards, Maestro cards,
or both.

This document is available via the following Web sites:

e www.mastercardonline.com

e www.mastercardmerchant.com
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Overview
Contents

Contents

The manual contains excerpts from the following MasterCard manuals:

Excerpted Manual

Description of Excerpt

Bylaws and Rules
published April 2005

The portions of the Bylaws and Rules manual
included in this Merchant Rules Manual address
procedures governing the acceptance of MasterCard
cards by merchants. Those procedures address such
matters as use of the MasterCard marks, prohibited
practices such as setting minimum or maximum
purchase amounts, merchant obligations such as the
obligation to honor all MasterCard cards without
discrimination, the authorization and presentment of
transactions, and the importance of treating securely
card account and transaction data.

Chargeback Guide
published May 2005

The portions of the Chargeback Guide included in
this Merchant Rules Manual address procedures
governing the acceptance of MasterCard cards by
merchants, such as how to complete the sales
transaction, deal with suspicious cards, and handle
credits and returns, and special procedures that
pertain to particular types of transactions, including
hotel/motel, cruise line, and car rental transactions.

GCMS Reference Manual
published May 2005

The portions of the GCMS Reference Manual
included in this Merchant Rules Manual address
cardholder-activated terminal requirements and
acceptance procedures governing the treatment of
unique transactions and Payment Transactions.

Security Rules and Procedures
published January 2006

The portions of the Security Rules and Procedures
manual included in this Merchant Rules Manual
address certain responsibilities of a MasterCard
member, particularly those regarding any merchant
from which the member acquires MasterCard
transactions. The included portions also describe
programs that MasterCard administers, such as
merchant audit, monitoring and registration to ensure
that its members and merchants are acting in an
appropriate fashion so as to protect cardholder
information and reduce chargebacks and fraud.

Maestro Global Rules
published July 2005

The portions of the Maestro Global Rules manual
included in this Merchant Rules Manual address
procedures for the acceptance of Maestro cards by
merchants.

1-2
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Important Notices

Important Notices

The following information contains important notices regarding the use of this
text.

Excerpted Text. This Merchant Rules Manual consists entirely of text
excerpted from other MasterCard manuals as published on the dates noted.
The text of the sundry MasterCard manuals is amended from time to time,
as requirements are added, deleted, and modified. While we will endeavor
to keep the text appearing in this Merchant Rules Manual current, in the
event of a discrepancy between text set forth in this Merchant Rules
Manual and the referenced source document, the text set forth in the
referenced source document shall be afforded precedence. Because only
excerpts of text of manuals are included in this Merchant Rules Manual, a
reader may not be afforded a complete or accurate understanding of a
subject that is referenced or addressed. Merchants should direct any
questions to its acquiring or prospective acquiring member.

MasterCard International. MasterCard International (“MasterCard”) is a
leading global payment solutions company that manages a family of well-
known, widely accepted payment card brands, including MasterCard,
MasterCard Electronic, Maestro and Cirrus, which MasterCard licenses to its
member. The principal members of MasterCard and its affiliates are
approximately 2,600 financial institutions worldwide that participate in
MasterCard payment programs. In addition, there are over 22,000 affiliate
members of MasterCard that participate indirectly in MasterCard payment
programs through one or more principal members. MasterCard is
structured as an open bankcard association in which cardholder and
merchant relationships are managed principally by the members.

MasterCard Rules. MasterCard business is managed by or under the
direction of a board of directors and MasterCard rules are approved by that
board or pursuant to authority delegated by that board. MasterCard rules
are applicable to MasterCard members. If a member acquires MasterCard-
branded transactions from a merchant, MasterCard rules will impact how
that merchant conducts business. Each MasterCard member is obligated to
conduct MasterCard activity in compliance with applicable MasterCard
rules and law and to protect, indemnify and hold harmless MasterCard and
other members with respect to any claim, demand, loss, cost, liability
and/or expense resulting from the member’s (and its affiliate members’)
MasterCard activity and compliance with MasterCard rules.

For the reasons set forth above, any person that uses this Merchant Rules
Manual or any portion thereof does so at his or her exclusive risk and with the
express understanding that MasterCard makes no representations or warranties
of any kind whatsoever as to the accuracy or completeness of the text set forth
in this Merchant Rules Manual.
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Excerpts from Bylaws and Rules (published
April 2005)

This chapter contains excerpts of the Bylaws and Rules manual published April
2005. This Merchant Rules Manual contains only information that applies to
merchants; therefore, some numbered sections provided in the Bylaws and
Rules manual that do not apply to merchants may have been omitted herein.

DEfiNItiONS ...ooiiiiiiiiii e, 2-1
INTOAUCTION ..., 2-3
3.10 Integrity of Brand and NetWoOrk ..........cccccoviiiiiiiiiiiiiiieiiieeeiieee i 2-3
3.11 Discounts or Other Benefits at the Point of Interaction........................... 2-4
4.1 DEfINITIONS ..., 2-4
4.1.1 MasterCard Word Mark..........ccoooiiiiiiiiiei e 2-4
4.1.2 MasterCard Brand MarK ..........cc...cooiiiiiiiie e 2-4

4.2 The Right to Use the Marks .........c..ccocviiiiiiiiiiiiiiiiieece e 2-5
42,1 LECEIISES .o 2-5
4.2.2 Protection and Registration of the Marks.............cccoeovviiiiiiiiniienn. 2-5
4.2.3 Misuse Of the Marks........cccoooiiiiiiiiii e 2-6

4.3 General Rules for Use of the Marks ............cccoovviiiiiiiiiiiiiiici e 2-6
4.3.1 Use Of the MATKS .........cciiiiiiiiii e 2-6
4.3.2 COMPHANCE ..viiiiiiieiiit et 2-7
4.3.3 REQUITEA USES ...c.vviiiiiiiiiiiii ettt 2-7
4.3.4 Review of Promotional Materials ...............cccooviiiiiiiiiiiiiiii e, 2-7
4.3.5 SIGNAZE SYSTCIMN..uiiiuiiiiiieiiieii ettt ettt ettt ettt e e e enee e 2-7
4.3.6 Particular Use of the Marks .......ccccoooiiiiiiiiiiiiioieeeeeeeee 2-8
4.3.6.1 Use of “MasterCard” in a Corporate or Business Name........... 2-8

4.3.0.2 Use Of MOIIETS......ccuviiiiie oo, 2-8

4.3.6.3 USE ON StAHONEIY .....ccuviiiiiiiieiieiieeie et 2-8

4.3.6.4 Use on Non-Licensed GOOdS.........cccccooiiiiiiiiiiiiiiiiiiiiiiieee, 2-8

4.3.0.5 Use 0N CheCKS ......ooooiiiiiiiice e, 2-8

4.3.7 Use of the Word MarK ...........ccccooiiiiiiiiiieiici i, 2-9
4.3.7.1 Use of the MasterCard Word Mark ..............cccoeeveeiviiiiiiiciin, 2-9

4.3.7.2 GENETIC USE.....ccuiiiiiiiiie e 2-9
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4.3.7.3 Use of “Master” Terminology ...........ccocevviiiiiniiiiiiiieiciean 2-9
4.3.7.3.1 Use of MasterCard in TeXt..........ccooveriviriiiiiiiiniiieiiennn, 2-9

4.3.7.4 Registration NOUICE ........cceeiiiiiiiiiiiiiieiice e 2-9

4.3.7.5 Program NAMES........c...covuieiiiieiiireeiiiieeeieeeeiieeeieeeeieesereeeirees 2-10

4.3.8 Use of the Interlocking Circles Device ..........ccccveeviieiiieiniieiieee. 2-10
4.3.8.1 Variations Prohibited ............cccociiiiiiniiiii 2-10
4.3.8.2 Standard COlOTS. .....ccuiiiiiiiiiii it 2-10
4.3.8.3 Le@ENAS ..iiviiiiiiiiit et 2-10

4.3.8.4 Re@istration NOLCE .......ccuieiiiieiiiieeiie et e et 2-10

4.3.8.5 Use of Similar Logos, Designs, and Names ............................ 2-10

4.3.9 Use of Multiple Brand Marks..........ccccooiiiiiiiiiiiiiiiie e, 2-11
4.3.9. 1T PATILY coviiiiiiiicite e 2-11

4.3.10 Use of the Card FAce DeSi@N.......ccouviiiiiiiiiiiiiiieeie e 2-11
4.3.10.2 In Merchant AAVertiSing .............coccveevvieivieeeiiieeiiieeeree e 2-11

4.4 Additional Requirements for Acquirers and Merchants............................ 2-12
4.4.1 Merchant AGIrEemMENT.......c..iiiiiiiiiie ettt 2-12
4.4.1.1 Direct Mail Cardholder Solicitation Merchants...................... 2-12

4.4.2 Use of the Marks by Merchants............ccccoooviiiiiiiniiiiiie e 2-13
4.4.2.1 Merchants Must Display the MasterCard Brand Mark............ 2-13

4.4.2.2 Merchant Advertising and POI Materials ..............cccoooeeinn 2-14

4.4.2.3 Local/Regional Acceptance Brands............ccccoovviviiiiiiiiiinnnn, 2-14

6.1 Applicability of the Standards............coccooviiiiiiiiiiiii 2-14
6.5 Acceptance REQUITEMENTS. ........ouiiiiiiieiiiiieieeie ettt 2-15
6.5.1 Accept All Cards without Discrimination...............ccooeeieviiiinennnn 2-15
6.5.2 Use of the MasterCard MarK..............ccoovviviiiiiiiiiieiiiieeieeeeieeeens 2-15

8.1 Cash Disbursements May Be Provided Only By Members ...................... 2-15
0.1 Signing @ METChANT ........oiiiiiiiiiiiiiiicei et 2-16
9.1.1 The Merchant AGreCmMENT ............coviviieeeiiiiieeeiiireeeeiiieeeesiieeeeeiieeaans 2-16
9.1.1.1 TF USING aN MSP ...cvviiiiiiiiiiiicic e 2-16

9.1.2 Required PrOVISIONS ........coviiviiiiiiiiiiiiiiiie oo 2-16
9.1.3 Member Responsibility for Merchant Compliance..................c........ 2-17

9.2 Before Signing a Merchant .............ccccvvveiiiiiieiiiiiiee et 2-17
9.2.1 Verify Bona Fide Business Operation.............ccceeveveivireniieenneeene. 2-17
9.2.2 Retain Investigative ReCOTdS..........ccccviiiiiiiiiieiiiiiieiiiiieeeeiieee e 2-17

9.3 Ongoing Acquirer Obligations and ACUVILES .........ccceeviveeriieiiiieiiieeee, 2-18
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Definitions

Definitions

The following terms used in this rules portion of the MasterCard International Bylaws and
Rules manual have the meanings set forth below.

acquirer

As used herein, “acquirer” means a member of the Corporation in its capacity as an
acquirer of a MasterCard transaction from a merchant.

approval or approved

As used herein, “approval” or “approved” means the affirmative written approval of the
Corporation or its Board of Directors (as applicable), which may be granted, denied, or
withheld as conditioned in the Board’s or Corporation’s sole and absolute discretion.

Board, Board of Directors

As used herein, “Board” or “Board of Directors” means the Board of Directors of
MasterCard International Incorporated.

Corporation

As used herein, “Corporation” means MasterCard International Incorporated.

issuer

As used herein, “issuer” means a member of the corporation in its capacity as an issuer of
a MasterCard® card or MasterCard account.

Marks

As used herein, “Marks” means the names, logos, trade names, logotypes, trademarks,
service marks, trade designations, and other designations, symbols, and marks that the
Corporation and/or its affiliates or subsidiaries own, manage, license, or otherwise control
and make available for use by members and other authorized entities. A “Mark” means
any one of the Marks.

member, membership

As used herein, “member” generally means a card member of the Corporation as set forth
in Section 3(b) of Article T of the bylaws of the Corporation. Depending on the context,
“member” may sometimes mean any member of the Corporation as set forth in the
bylaws. As used herein, “membership” means membership in the Corporation and
“principal member,” “association member,” and “affiliate member” mean “principal card
member,” ¢

association card member,” and “affiliate card member,” respectively.
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Definitions

sponsorship

As used herein, reference to a member that “sponsors” or “is sponsored by” another
member means the relationship set forth in the Standards between a principal or
association card member and an affiliate card member.

Standards

As used herein, “Standards” means the bylaws, rules and policies, and the operating
regulations and procedures of the Corporation, as may be amended from time to time.
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Introduction

Introduction

These rules set forth and explain certain powers, rights, duties and the
responsibilities of MasterCard International Incorporated (referred to in these
rules as either “MasterCard” or the “Corporation”) and its members in respect
to interchange of credit and debit card privileges and the procedures that
apply to such interchange, standards for membership, and security safeguards
and procedures. Other powers, rights, duties, and responsibilities may be
found in the MasterCard Certificate of Incorporation and bylaws.

A fundamental purpose of the Corporation is to provide to the cardholders of
its members a means whereby they may enjoy the benefits of full and
unrestricted interchange. In furtherance of this end, each member of this
Corporation subscribes to the policy adopted by the Board of Directors that it
will in good faith use its best efforts to issue the largest number of
interchangeable credit and debit cards consistent with sound credit judgment.
Each member of this Corporation also undertakes to use its best efforts to
participate fully in interchange operations and to implement this Corporation’s
rules in a manner that will promote complete interchange and that will assure
the acceptance of interchange credit and debit cards when properly presented.

The basic purpose of the Corporation is to provide to its members the
advantages of widespread interchange while modifying each member’s local
operations as little as possible. In keeping with this philosophy, the
specifications as to forms and procedures contained in these rules are
considered to be the minimum standards necessary to make credit and debit
interchange workable.

These rules are intended to be solely for the benefit of the Corporation and its
members.

3.10 Integrity of Brand and Network

No member may place or cause to be placed on any MasterCard card or any
MasterCard card acceptance device any information, applications, or products
that would in any way, directly or indirectly, diminish or devalue the brand,
impair or discourage acceptance or use of MasterCard cards, products, or
services, or impair any aspect of MasterCard transactions or network
infrastructure. MasterCard shall have the right, in its sole discretion, in the
event of violation of this rule, to require and enforce the immediate removal of
such information, application, or products, and to impose a monetary penalty
within the framework of MasterCard rules. No member may engage in or
support any activity that is illegal, that may, in the opinion of MasterCard,
damage the good will of MasterCard, or reflect negatively on the MasterCard
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3.11 Discounts or Other Benefits at the Point of Interaction

brand. A member that engages in repeated or mul